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<INFO>

MEN RING: 14K Gold, Amethyst
WOMEN RING: 14K Gold, Amethyst, Diamond
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FAQ

Registration Questions

Q: I don’t see any welcome email, did my registration go through?

>> A: If you did not receive any welcome message after you submitted your
registration, go to bfm.familyfed.org and click the purple ‘LOGIN’ button in the
top right corner.

If you've registered AND have an airtable account, it will send you to a page
with a blue button that says ‘Your Dashboard’ click that button to view your
dashboard.

If you don't have an airtable account, it will ask you to create an airtable
account first before sending you to your dashboard.

Q: How do | change/update the information that | submitted in registration?
>> A: Click here & follow the step by step instructions on the slides.

Q: 1 had an account in the other system (bfmeducation.org/ MAtchnet) do | still
need to register on the HJ Blessing Guide? Will everything be carried over?

>>A: Yes, you will still need to register on the HyoJeong Blessing Guide.
However, you won't need to resubmit any documents you've already uploaded
on bfmeducation.org/MatchNet. When you register on the HyoJeong Blessing
Guide there will be clarifying questions such as: ‘Are you already a candidate”
(for singles) or “Are you a certified Matching Supporter/Blessing Interviewer”
(for volunteers). Based on your answers, the system will know the steps you've
already completed. If the system doesn't accurately reflect your status, then
send an email to bfmtechsupport@unification.org.



Q: I have uploaded all the requested documents ( Level 2 Blessing Certificate/
Signed Bl Interview or the Matching Certificate) over two weeks ago, but I’'m still
not listed as a candidate in the HJ Blessing Guide. What is causing the delay
and what are my next steps?

>>A: Please send an email to bfmtechsupport@unification.org to let them

know about your current status and ask why your candidacy has not yet been
approved. Please note that each candidate must renew their candidacy every
two years, so you may be asked to update one or more documents. For
guestions about renewing your documents, you will find the answer later in
the FAQ.

Please be in touch with your Blessing Interviewer and Pastor beforehand
when you are ready to renew your candidacy status, especially if you are
planning to have your commitment ceremony with your match.

Q: What is the difference between HJ Blessing Guide and Blessing4U? Do | need
both?

A: All North American candidates need to sign up for the HJ Blessing Guide, as it is
the official platform used to approve you for the Blessing and track your progress.
Even if you're not ready to find a match, registering early helps you begin learning
about the Blessing itself and how to prepare for it.

Blessing4U (BCMatching.org) is a tool primarily used for the matching process. It
allows you to view and consider other candidates—both locally and
internationally—and can be a helpful resource when exploring potential matches.
However, it is not required in order to receive the Blessing.



Airtable Questions

Q: I registered but it says I need to create an airtable account, how do I do that?
>> A: Click here & follow the step by step instructions on the slides.

Q: I registered and logged into airtable but why don’t | see anything?
>> A: You likely have two different email addresses registered in Airtable.
Airtable may have automatically logged you in under a different email address

than the one you registered to the HyoJeong Blessing Guide with.

Click the "LOGIN" button off of the bfm.familyfed.org page and then click the
"Your Dashboard" button to continue to your dashboard.

You can check if you are logged into Airtable with a different email by clicking
the bottom left button [red arrow] and viewing the email [highlighted yellow].

If another email is shown (than the one you registered with), click the Log out
button on that sidebar, and then return to the bfm.familyfed.org page and
click the "LOGIN" button again. This will prompt you to login to your Airtable
account with the other email address.




Q: Why don'’t | see the right dashboard? I’'m trying to access my dashboard but |
keep coming into another dashboard...
>>A: You might have two different email addresses registered in airtable as
different users for example a Matching Supporter and Blessing Interviewer. Go
to the top left corner to select the name you registered with, your name might
be listed two times as different users try selecting each to see which
dashboards are visible.



Application System Questions (Dashboard, Roadmap, Confirmations)

Q: I forgot to bookmark my dashboard page! How do I find it again?

>>A: There are two ways you can access your dashboard.
1) Go to bfm.familyfed.org and click the purple ‘LOGIN' button in the top
right corner.
2) Go to your email and search “Thank you for registering..” to find the
welcome email sent after you registered. In that email, there is a link to
your dashboard.

Q: I already completed all my documents in the past, but the Review Team said |
need to redo everything. Why is that?

>>A: We require singles to ensure their Candidacy is at their most updated
status and by International Guidelines, it is mandatory that a candidate
renews their application every two years.

As a reminder here are the mandatory steps to reinstate your candidacy
status:
- HJ Blessing Prep (Level 2) Education
- Updating your Blessing Interviewer for any changes and updates
- Complete renewal of health exams
¢ Recommendation: complete your health exams and request an
update meeting with your Blessing Interviewer until you are
matched and ready to hold your commitment ceremony.

Q: My pastor didn’t confirm me yet, what do | do?

>> A: Please check with your pastor if they received an email from the BFM,
requesting them to verify your identity.

If they did not receive an email, your pastor has likely not registered in the
HyoJdeong Blessing Guide yet. Send them this link to register:
https:/bfm.familyfed.org/hj-blessing-guide

Q: I selected a new Matching Supporter and/or a new Blessing Interviewer, but
my old MS/BI still shows up OR I did not hear back from my newly selected
MS/BI. What is going on?



>> A: Please contact bfmtechsupport@unification.org if your new MS/BI is not

showing up in your “My Team"” section. If your new MS/BI does show up, but
you have not received any email from them please wait at least 48 hours for a
response back from them (or after the weekend if you selected them Friday).

As each MS/BI are volunteers, they may have specific days that they are
available to check and review any notifications. If after the recommended time
has past and you have not heard back from them yet, please refer back to your
“My Team” to find their name and contact information.
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